% S’ 0SBOURNE COURT:
MORE THAN A
CARE HOME

A place of care, connection

and community in
+ Baldock

eB&Mcare




WHAT WE'RE
PROUD OF

Individualised Care Independence & Dignity
Person-centred care for a Supporting independence,

range of needs dignity and choice

Family Partnerships Living Well

Strong, trusting A focus on quality of life,
relationships with families not just care provision
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HERTFORDSHIRE
CONSTABULARY

LETCHWORTH GARDEN CITY
POLICE

communiry €9

X

= BEING MORTAL
Talking About Life, Loss and
What Matters

Because the conversations we avoid can be the
ones that help most

Date: Monday 23 February
Time: 10,00 or 18.00

Location: Osbourne Court Care Home
Duration : 0 minutes

For more information contoct
Esher: 07808407493

FEEL GOOD FRIDAY:
Music for Wellbeing at
Osbourne Court

ained in music-in-de
WoOUTage

inclusive space wh mi

¢ helps people feel seen
and supported.

All welcome. Bring an instrument if you have one.
Drop in and enjoy.

" Date: Friday 20th March
Time: 11.00

Location: Osbourne Court Care Home
Duration : 60 minutes

For more information
contact Esher:
07808407493
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Osbourne Court Care Home in Baldock Write & review
Park Dr, Baldock SGT7 6EN, United Kingdom

5 . O A AWK 10 reviews Reviews aren't verified @) Review from R W (Son of Resident) published on 5 February 2026
Submitted via Website + Report

Al —— chat 0 —— Overall Experience W #r W # W

Mum was not able to look after herself at home, but in the care home she has received great care. The care home
has all mod cons, is always clean and tidy. The staff are all very professional and friendly, and take great care of
Sort by mum. She receives great food, plenty of cups of tea, and has plenty of people to chat to.

It was the right decision to place her in a home, and the right home for her.
Most relevant Newest Highest rating Lowest rating

Rosemary Metcalf

Local Guide - 25 reviews - 18 photos

* %7 %% amonth ago

Mum moved into Osbourne Court in September of 2024 so has been there about 18 months. Mum is
a very independent person and taking the step to move into a care facility was not easy for her.
Rachel and Ria were so compassionate, understanding and helpful as we worked through the process

of moving Mum into full time care. From day one Mum and our family received a warm, caring and
friendly welcome from all of the staff at Osbourne Court. Mum has settled in well and has now made
new friends with other residents, she often says how well she is looked after and how happy she is
there. Mum's mental and physical health has improved dramatically since she started living at
Osbourne Court. We are always notified of anything going on with Mum and we always receive an
answer to any questions or concerns we have about Mum. The Osbourne Court team is a happy one

| Osbourne Court Care Home Reviews (53)

Reviews (53) Review Score Breakdown

Osbourne Court Care Home has a Review Score of 9.8 (9.799) out of 10, based on 26 reviews in the last 2 years.
Over all time Osbourne Court Care Home has 53 reviews.
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